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This unit standard replaces:

us Pre-2009 NQF Replacement

1D Unit Standard Title NQF Level Level Credits Status
Engage in sustained oral communication NQF
8974 and evaluate spoken texts Level 4 Level 04 > Complete

PURPOSE OF THE UNIT STANDARD
Competence at this level will enable learners to participate effectively in oral/signed communication in
most situations.

Learners at this level are aware of their audiences and purposes for communication. They listen
effectively and critically. They are able to identify or adopt the style and language register required in



different situations. They can usually identify the assumptions and inferences in what people
say/sign. They speak/sign fluently and confidently in both formal and familiar settings and can
articulate their purpose and meaning clearly. They can use language to convey detailed information,
and to express their ideas and feelings. They control complex sentence structures and language
conventions in their spoken/signed communications.

People credited with this unit standard are able to:

e Respond critically yet sensitively as a listener/audience

Analyse own responses to spoken/signed texts and adjust as required

Use strategies to be an effective speaker/signer in sustained oral/signed interactions
Evaluate spoken/signed discourse

LEARNING ASSUMED TO BE IN PLACE AND RECOGNITION OF PRIOR LEARNING

The credit calculation is based on the assumption that learners are already competent in terms of the
following outcomes or areas of learning when starting to learn towards this unit standard: NQF Level
3 unit standard entitled Accommodate audience and context needs in oral/signed communication.

UNIT STANDARD RANGE
The learner can engage in extended oral/signed interactions in a wide range of socio-cultural,
learning and/or workplace contexts.

Specific range statements are provided in the body of the unit standard where they apply to
particular specific outcomes or assessment criteria.

Specific Outcomes and Assessment Criteria:

SPECIFIC OUTCOME 1
Respond critically yet sensitively as a listener/audience.

ASSESSMENT CRITERIA

ASSESSMENT CRITERION 1

Responses show a clearly developed understanding of complex issues under discussion in one-on-one
or group situations. Own understanding is clarified and further developed during discussions and
opportunity is provided during interactions for the clarification of one another's understanding.

ASSESSMENT CRITERION 2

Discussions and/or conflicts are managed sensitively and in a manner that supports the goal of group
or one-on-one interaction.

ASSESSMENT CRITERION RANGE

Disagreements in groups, personality clashes, conflict management, resolving deadlocks, positively
summarising conclusions

ASSESSMENT CRITERION 3

Characteristics of a speaker's/signer's style and tone/register that attract or alienate an audience are
identified with reference to the particular effect of each feature in creating audience response.

ASSESSMENT CRITERION 4

The underlying assumptions, points of view and subtexts in spoken/signed texts are identified and
challenged when appropriate to clarify understanding, remove bias and/or sustain interaction.

SPECIFIC OUTCOME 2
Analyse own responses to spoken/signed texts and adjust as required.



ASSESSMENT CRITERIA

ASSESSMENT CRITERION 1

Own responses to spoken/signed texts are analysed in relation to audience, purpose and context.
Inappropriate responses are identified and adjusted accordingly.

ASSESSMENT CRITERION 2

When confronted by opposing views, own position is put forward with confidence in a manner
appropriate to the interaction.

ASSESSMENT CRITERION 3

Tone/register, approach or style is appropriate to context, and is adapted to maintain oral/signed
interaction when it breaks down or is difficult to initiate or maintain. Pedantic, illogical or aggressive
language is identified and modified to sustain interaction.

SPECIFIC OUTCOME 3
Use strategies to be an effective speaker/signer in sustained oral/signed interactions.

ASSESSMENT CRITERIA

ASSESSMENT CRITERION 1
Planning of content and presentation techniques is evident in formal communications.

ASSESSMENT CRITERION 2

The impact of non-verbal cues/body language and signals on audiences is analysed and used
appropriately.

ASSESSMENT CRITERION 3
The influence of rhetorical devices is analysed and used for effect on an audience.
ASSESSMENT CRITERION RANGE

Pause, rhetorical question, exclamation, analogy, emphasis, repetition, rhythm, use of inclusive/
exclusive pronouns, stress, intonation, non-manual features (NMFs), volume/sign size and pace

SPECIFIC OUTCOME 4
Evaluate spoken/signed discourse.
OUTCOME RANGE

Formal and informal texts

ASSESSMENT CRITERIA

ASSESSMENT CRITERION 1

Points of view in spoken/signed texts are identified and meaning described in relation to context and
purpose of the interaction.

ASSESSMENT CRITERION 2

Values, attitudes and assumptions in discourse are identified and their influence on the interaction
described.

ASSESSMENT CRITERION 3

Techniques used by speakers/signers to evade or dissipate responsibility for an issue are identified
and interpretations of the text reflect this insight.



ASSESSMENT CRITERION 4
The impact (eg clarity of purpose, speaker's/signer's capability) is described, explained and judged.

UNIT STANDARD ACCREDITATION AND MODERATION OPTIONS

¢ This Unit Standard will be assessed by an assessor and moderated by a moderator, registered with
the relevant accredited ETQA responsible for the quality assurance of this Unit Standard.

e Any institution offering learning that will enable achievement of this Unit Standard must be
accredited as a provider through the appropriate quality assuring ETQA, or Learning Programme
approval with an ETQA that has a Memorandum of Understanding with the quality assuring ETQA.

o Verification (external moderation) of assessment and moderation by the provider, will be
conducted by the relevant quality assuring ETQA according to the moderation guidelines in the
relevant Qualification and the agreed ETQA policy and procedures.

¢ An individual wishing to be assessed through RPL against this Unit Standard, may apply to an
assessment agency or provider institution accredited by the relevant quality assuring ETQA, or by an
ETQA that has a formal agreement/accreditation with the relevant quality assuring ETQA.

UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE
The essential embedded knowledge will be assessed through assessment of the specific outcomes in
terms of the stipulated assessment criteria.

Learners can understand and explain that languages have certain features and conventions, which
can be manipulated. Learners can apply this knowledge and adapt language to suit different contexts,
audiences and purposes. Knowledge of formats, conventions, protocols and contexts is acquired
through activities used to attain this unit standard.

Learners are unlikely to achieve all the specific outcomes, to the standards described in the
assessment criteria, without knowledge of the listed embedded knowledge. This means that for the
most part, the possession or lack of the knowledge can be directly inferred from the quality of the
learner's performance. Where direct assessment of knowledge is required, assessment criteria have
been included in the body of the unit standard.

UNIT STANDARD DEVELOPMENTAL OUTCOME
N/A

UNIT STANDARD LINKAGES
N/A

Critical Cross-field Outcomes (CCFO):

UNIT STANDARD CCFO IDENTIFYING

Identify and solve problems: using context to decode and make meaning individually and in groups in
oral, reading and written or signed activities.

UNIT STANDARD CCFO WORKING

Work effectively with others and in teams: using interactive speech/signing in activities, discussion
and research projects.

UNIT STANDARD CCFO ORGANISING
Organise and manage oneself and one's activities responsibly and effectively through using language.

UNIT STANDARD CCFO COLLECTING



Collect, analyse, organise and critically evaluate information: fundamental to the process of growing
language capability across language applications and fields of study.

UNIT STANDARD CCFO COMMUNICATING

Communicate effectively using visual, mathematical and/or language skills: in formal and informal
communications.

UNIT STANDARD CCFO DEMONSTRATING

Understand the world as a set of inter-related parts of a system: through using language to explore
and express links, and exploring a global range of contexts and texts.

UNIT STANDARD CCFO CONTRIBUTING

Contribute to the full development of oneself: by engaging with texts that stimulate awareness and
development of life skills and the learning process.

QUALIFICATIONS UTILISING THIS UNIT STANDARD:
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Training Certificate:
Automotive Repair and
Maintenance

Further Education and
Training Certificate:
Automotive Sales and
Support Services
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Further Education and
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Processes
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Further Education and
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Development
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Further Education and
Fundamental 50480 |Training Certificate:
Firearm Training

Further Education and
Training Certificate:
Fisheries Resource
Compliance

Fundamental 66149

Further Education and
Fundamental 63669 |Training Certificate:
Fitness

Further Education and
Fundamental 58880 |Training Certificate:
Fluid Power

Further Education and
Fundamental 66489 |Training Certificate:
Foundry Operations

Further Education and
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Fundamentalf. 59298 Freight Forwarding and

Customs Compliance

Further Education and
Fundamental 59098 |Training Certificate:
Gaming Supervision

Further Education and
Fundamental 57712 |Training Certificate:
Generic Management

Further Education and
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Fundamental | 73189 Golfing and Golf
Coaching
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Information
Technology: Systems
Development

Further Education and
Training Certificate:

Fundamental 78964 Information
Technology: Technical
Support

Further Education and
Fundamental 57875 |Training Certificate:
Jewellery Designing

Further Education and
Training Certificate:
Fundamental 57876 Jewellery
Manufacturing
Operations

Further Education and

Fundamental (58274 Training Certificate:
Jewellery Setting
Processes

Further Education and
Fundamental 58952 |Training Certificate:
Laboratory Analysis

Further Education and
Fundamental |64950 |Training Certificate:
Laboratory Analysis

Further Education and
Training Certificate:
Labour Recruitment
Services

Further Education and
Fundamental [50520 |Training Certificate:

Library Practice

Further Education and

Fundamental |61509 |Training Certificate:
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Further Education and
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Further Education and

Fundamental 74531 Training Certificate:
——— Measurement, Control

and Instrumentation

Further Education and
Fundamental |59709 Tralnlng_ Certificate:
=== Mechanical
Engineering: Fitting

Further Education and
Training Certificate:
Fundamental 63629 |Mechanical
Engineering:
Machining and Tooling

Further Education and
Training Certificate:

Fundamental 59769 Mechanical
Engineering: Pipe-
Fitting

Further Education and
Training Certificate:
Mechanical Handling
(Rigging)

Fundamental 59731

Further Education and
Fundamental 67649 |Training Certificate:
Mechatronics

Further Education and
Training Certificate:

Fundamental |79687 |Metal and Engineering
Manufacturing
Processes

Further Education and
Fundamental |64209 |Training Certificate:
Metals Production

Further Education and
Fundamental |49020 |Training Certificate:
Metals Production

Further Education and
Fundamental 59889 |Training Cetrtificate:
Military Operations

Further Education and
Fundamental 78143 |Training Certificate:
Military Operations

Further Education and
Fundamental 64889 |Training Cetrtificate:

Mineral Processing

Further Education and

Fundamental 74490 Training Certificate:

Level 4

Level 4

Level 4

Level 4

Level 4

Level 4

Level 4

Level 4

Level 4

Level 4

Level 4

Level 4

Level 4

NQF
Level 04

NQF
Level 04

NQF
Level 04

NQF
Level 04

NQF
Level 04

NQF
Level 04

NQF
Level 04

NQF
Level 04

NQF
Level 04

NQF
Level 04

NQF
Level 04

NQF
Level 04

NQF
Level 04

Reregistered

Reregistered

Reregistered

Reregistered

Reregistered

Reregistered

Reregistered

Reregistered

Passed the
End Date -
Status was
"Registered"

Passed the
End Date -
Status was
"Registered"

Reregistered

Reregistered
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2015-
06-30

2015-
06-30

2015-
06-30

2015-
06-30

2015-
06-30

2015-
06-30

2015-
06-30

2015-
06-30

2007-
04-07

2010-
01-25

2015-
06-30

2015-
06-30

2015-
06-30

As per
Learning
Programmes
recorded
against this

Qual

As per
Learning
Programmes
recorded
against this

Qual

MERSETA

As per
Learning
Programmes
recorded
against this

Qual

As per
Learning
Programmes
recorded
against this

Qual

MERSETA

MERSETA

As per
Learning
Programmes
recorded
against this

Qual

SAS SETA
until Last Date
for
Achievement

SAS SETA

MQA

MQA
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Mining Operations
Further Education and

Fundamental 77963 | aining Certificate:
Mining/Exploration
Geology

Further Education and
Fundamental 50372 Tralr_upg Ce_rtlflcate:

Municipal Finance and

Administration

Further Education and
Fundamental 65029 |Training Certificate:
Music

Further Education and
Training Certificate:
Fundamental (63109 Nature Conservation:
=== Natural Resource
Guardianship
Terrestrial

Further Education and
Fundamental 66249 |Training Certificate:
New Venture Creation

Further Education and
Training Certificate:
Occupationally-
Fundamental |50332 Directed Education
Training and
Development Practices

Further Education and
Training Certificate:
Payroll Administration
Services

Fundamental 66169

Further Education and
Training Certificate:
Perishable Produce
Exportation

Fundamental 58350

Further Education and
Fundamental [72050 |Training Certificate:
Pharmacist Assistance

Further Education and
Training Certificate:
Phlebotomy
Techniques

Further Education and
Fundamental 73298 |Training Certificate:
Photography

Fundamental 59345

Further Education and
Fundamental (67354 |Training Certificate:
Piano Technology

Further Education and
Fundamental 58782 |Training Cetrtificate:
Plumbing

Further Education and

Training Certificate:
Fundamental 61569 Power Plant

Operations

Level 4
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Level 4

Level 4

Level 4

Level 4

Level 4

Level 4

Level 4

Level 4

Level 4

Level 4

Level 4

Level 4

NQF
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NQF
Level 04

NQF
Level 04

NQF
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NQF
Level 04

NQF
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NQF
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NQF
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NQF
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MQA

LG SETA
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SERVICES

ETDP SETA

SERVICES

AgriSETA

As per
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Programmes
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HPCSA

MICTS

CATHSSETA

CETA
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Further Education and
Training Certificate:

Fundamental 57898 |Printing and
Manufacture of
Packaging

Further Education and
Fundamental 58779 |Training Certificate:
Production Technology

Further Education and

Fundamental (58800 Training Certificate:
Project Support
Services

Further Education and
Fundamental |57824 |Training Certificate:
Public Administration

Further Education and
Training Certificate:
Fundamental 74410 Public Awareness
Promotion of Dread
Disease and HIV/AIDS

Further Education and
Training Certificate:
Public Relations
Practice

Further Education and
Training Certificate:
Pulp and Paper
Operations

Fundamental 71729

Fundamental 61949

Further Education and
Fundamental 58780 |Training Certificate:
Quantity Surveying

Further Education and
Training Certificate:
Rail Operations (Train
Control)

Further Education and
Training Certificate:
Railway Construction
and Maintenance

Fundamental 66669

Fundamental 61670

Further Education and
Fundamental 59097 |Training Certificate:
Real Estate

Further Education and

Training Certificate:
Fundamental |62289 Road Traffic Law

Enforcement
Further Education and

Fundamental |65650 Training Certificate:
Sewing Machine

Mechanics
Further Education and

Training Certificate:
Fundamental 57613 g it Term Risk

Management
Further Education and

Training Certificate:
Fundamental 50560 Small Craft

Construction
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Level 4
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Level 4
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Passed the

End Date -

Status was
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Passed the
End Date -
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2015-
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2015-
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2015-
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2015-
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2015-
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2015-
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2015-
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2015-
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2015-
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2015-
06-30

2015-
06-30

2012-
06-30

2009-
08-31

FPMSETA

MERSETA

SERVICES

PSETA

HW SETA

SERVICES

FPMSETA

CETA

TETA

TETA

SERVICES

SAS SETA

FPMSETA

INSETA

MERSETA

until Last Date
for
Achievement
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Further Education and
Training Certificate:

Fundamental 57713 Specialist Security
Practices

Further Education and
Fundamental (67697 |Training Certificate:
Sport Administration

Further Education and
Fundamental (64369 | /aning Certificate:

Sport Coaching:

Juniors/Beginners

Further Education and
Fundamental 66809 Training Cer_tlflcate:

Sport Technical

Officiating

Further Education and

Training Certificate:
Fundamental 62796 Strata Control

Operations

Further Education and
Training Certificate:
Telecommunication
Network Operations

Further Education and

Training Certificate:
Fundamental 65669 Thoroughbred Horse

Racing

Further Education and
Fundamental |71549 |Training Certificate:

Tourist Guiding

Further Education and

Fundamental 58337 |Training Certificate:
Trade Union Practice

Fundamental 59057

Further Education and
Fundamental |61849 |Training Certificate:
Train Driving

Further Education and
Fundamental |65529 |Training Certificate:
Transport Operations

Further Education and
Fundamental [78003 |Training Certificate:
Visual Arts

Further Education and
Fundamental 61609 |Training Certificate:
Volunteer Support

Further Education and
Training Certificate:
Wastewater and Water
Reticulation Services

Further Education and
Fundamental |61709 |Training Certificate:
Water and Wastewater

Fundamental 60189
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2015-
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As per
Learning
Programmes
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against this

Qual

CATHSSETA
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MQA

MICTS
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CATHSSETA

ETDP SETA

TETA
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CATHSSETA

As per
Learning
Programmes
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Qual

EWSETA

EWSETA
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Treatment Process
Control Supervision

As per
. Learning
Further Education and
Fundamental |66613 |Training Certificate: Level 4 NQF Reregistered 2015- |Programmes
Level 04 06-30 |recorded
Wealth Management - .
against this
Qual
As per
Further Education and Learning
Training Certificate: NQF . 2015- |Programmes
Fundamentalf, 57887 Welding Application Level 4 Level 04 Reregistered 06-30 |recorded
and Practice against this
Qual
Further Education and
Training Certificate: NQF . 2015-
Fundamental 78864 Yacht and Boat Level 4 Level 04 Reregistered 06-30 MERSETA
Building
Further Education and NQF 2015-
Fundamental 57428 |Training Certificate: Level 4 Reregistered ETDP SETA
Level 04 06-30
Youth Development
As per
Further Education Learning
Training Certificate: NQF . 2015- |Programmes
Fundamentalf66049 Diesel Electric and Level 4 Level 04 Reregistered 06-30 |recorded
Electric Fitting against this
Qual
Further Education NQF 2015-
Fundamental 64049 |Training Certificate: Level 4 Reregistered SAS SETA
. Level 04 06-30
Harbour Watchkeeping
Level
. National Certificate: TBA: . 2015-
Elective 59429 Inclusive Education Level 5 Pre-2009 Reregistered 06-30 ETDP SETA
was L5
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This information shows the current accreditations (i.e. those not past their accreditation end dates), and is the
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accredited to offer qualifications and unit standards, as well as any extensions to accreditation end dates. The
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